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                    Purchase Software Options and Order Spare Parts Online



You can purchase software options at your convenience online via our Customer Service Portal.  In addition buying software options available 24/7, firmware updates can be found and downloaded and you can place an order for spare parts as well.



Please be sure to have the serial number of your scanner at hand so that the software options, firmware updates and spare parts offered are exactly those which are right for your scanner.



In order to get the maximum benefit from the features and options of the Customer Service Portal, please log in with your personal account data.



If you do not already have a personal account, you can request one here.  Your account data and user login will be sent to your email account immediately. In the meantime, you can log in as a guest (Login: Guest, Password: Guest) to get a first impression. Please keep in mind that the guest account only gives you limited access to the features of the Customer Service Portal.
                

                    


        
        
            
                With its WideTEK and Bookeye large format scanners, Image Access has the widest portfolio of products in the industry. 
Archives, libraries, museums, government and industry can digitize wide format originals up to 60 inches wide with the book scanners, 
flatbed scanners, sheetfeed scanners and the unique art scanner WideTEK 36ART.
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